Tips for problem solving

· Think first to determine whether the action or behavior was on purpose or accident and whether there is a real threat or not.

· Try to talk out the difference, disagreement, or conflict 

· If talking does not resolve the problem, then agree to disagree and walk away and stay away

· If you walk away and stay away but the problem continues or you think there is a real threat, then speak to an adult like the teacher

· Remember, sticks and stones, words are words.  

· Remember, people say mean and cruel things that usually are not true to get you angry and upset.  When you become angry and upset about these words, you have given the other person and acted the way the other person wants you to, giving them power and control over you.  Don’t allow yourself to be a victim and choose not to get upset about words that are probably not even true.  If you stay calm and ignore these words, you are in control and have power over the situation.  

· No matter what, follow the golden rule:  Treat others as you want to be treated.  In other words, treat everyone like a friend even if they are mean and do not treat you well.  Many people treat others how those people treat them, so if you treat everyone like a friend, they will eventually gain respect for you and treat you like a friend too.  
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